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DELRAY BEACH, Fla., Jan. 7 /PRNewswire/ — Travel Services International 
(Nasdaq: TRVL) announced today the launch of its new vacation Internet web 
site: http://www.mytravelco.com . The company has utilized a variety of 
technological innovations to reengineer its former site and create an 
exceptional source of comprehensive travel information for leisure travelers. 

mytravelco.com is Travel Services International's third generation 
internet site. Its predecessor, travelco.com was already viewed very 
favorably by consumers, who typically would spend well over 20 minutes per 
session on the site, as compared to an industry average of seven minutes. 
Building off this success, Travel Services International has gone to the next 
level in creating a website that is even more user-friendly and provides 
travelers with a complete source of travel information, advice, assistance and 
the ability to book their trip. 

The new site incorporates the World Travel Guide with 20,000 new pages of 
destination information, enabling consumers to explore all facets of a 
prospective locale, including the history, climate, events, culture, 
activities, etc., of virtually every country, major city and classical or 
environmental site in the world. The choice of destination drives most 
consumer leisure travel decisions. The content available at mytravelco.com 
will be a valuable resource, assisting customers at every step in formulating 
and booking their travel plans. 

mytravelco.com introduces the "Live Online Cruise Agent" which allows the 
customer to engage in a live chat session, or to request through the Internet 
a phone call from the agent, either immediately, or at the customer's 
♦convenience. John Balson, President of Travel Services International states, 
"We believe the combination of easy to use information delivered via the 
internet and access on the website to our extensive group of highly skilled 
travel counselors provides the customer a superior level of quality service 
immediately online . " 

Balson adds, "A key goal of this site is to establish a rich community 
experience for customers." In addition to the "Live Online Cruise Agent," 
mytravelco.com offers visitors the opportunity to post questions, comments and 
personal reviews about their trips with the Message Board and Chat features. 
Travelers can even post pictures of their vacations in the Online Scrapbook. 

Twice a week, mytravelco.com will also host live chat sessions with travel 
experts, who will contribute a wide range of travel information and personal 
experience. Chat room guests will include leisure travel company executives, 
destination experts and travel writers. "We went to the consumer to find out 
exactly what they wanted, " says Balson, "and we believe that we are the first 
to respond with such an extensive and complete range of travel information and 
service on the net." 

One of the most exciting features of mytravelco.com is the new 360 degree 
bamboo (TM) Virtual Tours of today's most popular cruise ships. Travel 
Services International contracted the services of bamboo.com (Nasdaq: BAMB) a 
leading Internet imaging service and content provider, to film 360-degree 
images of over 75 cruise ships. In as little as 20 seconds, a customer can 
download a tour of a ship and then at their leisure, select their cabin, view 
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the dining rooms, preview the menu and check out the pool decks, as well as 
all other areas of the ship. Balson adds, "These Virtual Ship Tours offer a 
unique perspective that you simply cannot get from a brochure photo alone." 
Mapping and locator services of MapQues t . com ' s have also been incorporated in 
the site to provide maps and direction functionality to all U.S. cruise ship 
terminals. Balson notes, "You f d be surprised how many people call every day 
just for directions to the pier. We ! ve tried to anticipate every question in 
the buying process and answer it." 

The most significant enhancement to the new website is its integration 
with Travel Services International's Cruise Control (SM) Reservation and 
Customer Management System. - Developed over the past two years, this 
application was built for call center agents and the Internet. By connecting 
this proprietary application to the website, visitors to mytravelco.com now 
have access to over 22,000 cruise departures on over 40 cruise lines and 100 
ships. For the first time, a travel website will offer live, real-time cruise 
pricing and availability on the world's largest cruise lines. "We're very 
excited about leveraging the investment we've made in our Cruise Control 
technology and expanding that to benefit the consumer directly, " states Travel 
Services International Chairman, Joseph V. Vittoria. 

The site will continually be updated to provide the most up-to-date 
information, and is expected to expand this Spring to include automated direct 
cruise booking, tour packages and lodging options. 

Travel Services International is a leading specialized distributor of 
travel products including cruise vacations, vacation packages, domestic and 
international airline tickets and European auto rentals, and is a leading 
provider of travel services, such as electronic hotel reservation services, 
specialized hotel programs and services and incentive travel programs. The 
Company provides its services to both travel agents and travelers. By 
offering specialized expertise in obtaining a range of options from multiple 
travel providers, Travel Services International can offer the customer the 
best choice and value in vacation selection. 

More information about the Company may be obtained through the web site at 
http : / / www . my travelco . com . 

CONTACT: Leslie H. Farrand of Travel Services International, 
561-266-6278, or Martin Gitlin of The Financial Relations Board, 212-661-8030. 



SOURCE Travel Services International 
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